BENCHMARKING YOUR
WASTE GENERATION
AND RECYCLING RATES

CitySwitch has created a waste
assessment tool that makes
it easy for office managers to
gain insight into their waste
management practises.

The following case study with CitySwitch
signatory Inner East Community Health
(iehealth) utilises both the CitySwitch
waste assessment tool and an in-depth
waste audit then compares the results.

The tool provides a simple snapshot
of an office’s waste generation and
recycling rates, and enables businesses
to discuss with internal management
and building management cost-effective
solutions for improved waste processes.

iehealth is a comprehensive charitable
primary healthcare provider in inner
Melbourne aiming to improve their
waste practices by implementing
a centralized bin system and running
staff education programs.

Signatory status
Date joined CitySwitch

28 July 2014

Tenancy size

1740sqm - Hawthorn
1130sqm - Richmond

NABERS commitment rating
Website

“

www.iehealth.org.au

Waste management is important to us because our
staff tell us it is the issue that concerns them most.
The tool from CitySwitch has given us the data to
frame the business argument to change our waste
management practices and the baseline measurements
to assess how we are tracking in the future.
David Towl
General Manager Health Promotion
iehealth

”

iehealth
Inner East Community Health

GOALS
• To establish baseline
waste data
• To improve waste
management practises

Waste Audit
The waste audit was undertaken
with the facilities manager and
representatives of iehealth’s Green
Committee. Wearing protective clothing,
the audit team accessed their office
recycling and landfill bins late in the
day (before they were emptied by
cleaners). The bins’ contents were
tipped on to a large tarpaulin and
physically sorted and weighed. This
process was conducted at the Hawthorn
office and the Richmond office taking
approximately 1 ½ hours at each site.
CitySwitch Waste Assessment Tool
The CitySwitch waste assessment tool
was used by a member of iehealth’s
Green Committee late in the day before
the cleaners emptied the bins. A visual
observation of each bin within the office
was completed and the results (including
the type of bin, size, location, fullness and
breakdown of waste) were entered into
the tool. As with the waste audit, this
process was conducted at both the
Hawthorn and Richmond offices and
took roughly 45 minutes at each site.
Results
Both the audit and the tool showed
that the iehealth Hawthorn and
Richmond offices could improve
their recycling rate considerably with
new bin infrastructure and staff education.
Although contamination in the recycling
stream was minimal, there was a large
portion of recyclable materials being
thrown into the landfill bins.
There was a difference of less than
7% between the total waste generation
results of the waste audit and the results
from the CitySwitch tool. It shows that
the tool is useful for waste management
practice discussions between tenants
and building/facilities management,
whereas a full waste audit provides
more comprehensive waste data.

Richmond office
Waste audit results:
Current results
Potential results
CitySwitch waste assessment results:
Current results
Potential results
Landfill

Mixed recycling

Cardboard

Office paper

Organics

Richmond office
Total Waste Generated

CitySwitch Waste
Assessment Results

Physical Waste Audit Results

Tonnes per year

8

8.6

Kgs per 100 metres

708

768

Kgs per employee

105

108.6

Litres per year

92,243

97,181

Hawthorn office
Waste audit results:
Current results
Potential results
CitySwitch waste assessment results:
Current results
Potential results
Landfill

Mixed recycling

Cardboard

Office paper

Organics

Hawthorn office
Total Waste Generated

CitySwitch Waste
Assessment Results

Physical Waste Audit Results

Tonnes per year

8

8.4

Kgs per 100 metres

459.8

486

Kgs per employee

84

87.3

Litres per year

89,733

93,550

CitySwitch Green Office is Australia’s national tenant energy efficiency program. This partnership initiative is a growing network of business
leaders committed to addressing their environmental impact cityswitch.net.au

